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MAX ALL-STARS:
Agents & Brokers



 

Dear Valued Members, 
 
2015 was a very successful year for MAX!  Some key accomplishments were:  
 

6,512 new members joined MAX 
$8 million in new revenue growth    
$34.8 million total premium 
1,743  members were restored to wholeness after losses 
$1,456,969 profit in our U.S. entities, the best year since 2006 

 
In 2015, both of our MAX home office locations’ baseball teams, the Toronto Blue Jays and the Kansas 
City Royals, had stellar seasons with All-Stars recognized on both teams.  It was an exciting year for our 
team members in both locations. 
 
But, there were some other All-Star players at work last year and while they didn’t win a big trophy, a 
flashy ring or ride in a parade, we’d like to recognize them. 
 
MAX is thrilled to be represented by nearly 200 outstanding independent agencies and brokerages in 
the U.S. and Canada.  These thoughtful and caring men and women help our members navigate the 
complexities of insurance and select the coverage and policies that are right for them.  They are the 
key to our special program and values, including MAX’s Mutual Aid Ministries outreach—Caring 
Beyond the Contract.   In this annual report, we want to recognize a few All-Stars who are 
representative of all the agencies and brokers that have helped MAX serve an ever increasing number 
of members throughout North America. 
 
Thanks as always for your membership and support of MAX.  We appreciate the chance to serve you in 
the fair, faithful and socially responsible way you expect from us.   
 
Kindest regards, 

 
 
 

David M. Wine 
President and CEO 
MutualAid eXchange, NA 
   

Message from President & CEO 
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MAX is thrilled to be represented by nearly 200  
outstanding independent agencies and brokerages. 

MAX All-Stars:  Agents & Brokers 



 

4  

All-Star:  Cheri Martin 

Cherry Insurance—Montezuma, Kansas 
 
Cheri has been selling MAX products since MAX began and is a 
member of the Agents Advisory Council which meets periodically 
throughout the year to discuss ways MAX can continue its ease of 
doing business with independent agents and brokers across North 
America.  In 2015, several recommendations and take action items 
were implemented because of the recommendations by Cheri and 
other members the Agents Advisory Council.   
 

 
I’ve written for MAX for a long time and always felt that they were a solid company.   
You can rely on them because of their great customer service, from underwriting to the 
claims side.  I like that I get a live person when I call in to MAX and that my questions get 
answered by a knowledgeable person.  I appreciate being on the Agents Advisory 
Council.  I’ve never been asked for my opinion by other insurance companies.   

 
 
 

All-Star:  Glenn Muenks 

Muenks Insurance Agency—Loose Creek, Missouri 
 
We’ve been with MAX for 5 or 6 years.  MAX is easy to do business with.  We can talk 
readily with the underwriters and other staff.  They seem to understand our situation 
most of the time.  Customer service is very good and extremely helpful.  We get our 
questions answered quickly.  Plus, we certainly appreciate that MAX is trying to be 
helpful in the community through its Mutual Aid Ministries program.   

 

 
All-Star:  Tom Petti 

InsureItOhio—Madison, Ohio 

 

MAX All-Stars:  Around the Horn 

 

 

 

MAX was the first company I called when I started my agency six 
years ago in Northeast Ohio.  I wanted MAX as my flagship carrier 
and it’s been a great experience.  The people at MAX are super 
responsive, it’s a nice sized company so you get personal service, 
and I really buy into their faith-based philosophy and values.   
There’s a lot of synergy between my agency and MAX. 



 

All-Star:  Tim Friesen 

Lakeview Insurance Brokers Ltd.—Winnipeg, Manitoba 
 
Lakeview’s relationship with MAX Canada began in 2005 with the 
conversion of the former Mennonite Aid Union clients over to the newly 
formed MAX Canada Insurance Company.  From modest beginnings, within 
5 years the MAX Canada portfolio had grown to be the largest in Lakeview’s 
organization and continues to be to this day.   

 
The MAX Underwriting staff works hard to help us place business 
with MAX.  It is uncommon for a potential client to call us with a 
request for a quote from a specific insurance company. When we do receive those 
requests, the majority of them are to get a quote with MAX.  To me, this is a testament to 
the philosophy and history of MAX Canada.   
 
We have had the privilege of securing Mutual Aid Ministries grant support on more than 
one occasion for members and non-members of MAX Canada.  We have seen these funds 
used to help cover costs of sudden financial hardship and unexpected medical bills— 
Caring Beyond the Contract.  It’s a unique facet of MAX that no other insurance company 
we represent is affiliated with.   
 

 

All-Star:  David Mininger 

Weaver Insurance Agency—Waynesboro, Virginia 
 
MAX is built around the core foundational ideas that we 
at Weaver Insurance believe in, which include doing 
business morally and ethically.  We build relationships 
based on honesty, integrity and exemplary service in 
meeting the needs of our clients . MAX provides our 
clients with a faith-based, socially responsible option.  
They want to deal with a company that respects their 
values.  MAX helps us meet needs that other companies 
may not. 
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Photo:  David Mininger and Deana  
Richardson, Regional Sales Manager of MAX 

 



 

MAX is FAIR.  We believe in treating others as we would 

like to be treated. 

We strive to keep our rates competitive, our customer service top 
caliber, and our claims service prompt and fair. We work hard to 
provide the best value for our members’ insurance investment. Our 
employment and compensation policies recognize the importance 
of family and community. We embrace peaceful arbitration and  
mediation as the best ways to settle disputes and conflicts. 

 

MAX is FAITHFUL.  We affirm and seek Higher Guidance 

from God, whose blessing extends to all people, no matter 
their particular spiritual pathway. 

We practice our faith through our unique Mutual Aid Ministries  
program – the Heart of MAX – that dedicates a portion of MAX  
revenues to help individuals, families, and faith communities  
restore wholeness following an unexpected calamity. We believe in 
the concept of reciprocity, which encourages those who benefit 
from the gifts of others to express their thanks and maintain their 
dignity by helping those in need when able to do so. 

 

MAX is SOCIALLY RESPONSIBLE. We believe  

business has a responsibility to do good in the world. 

We are a cooperative whose members have a say in running the 
enterprise. We practice social and environmental responsibility 
through our operating and investment policies. We encourage and 
support our employees as they volunteer in their communities. 
MAX is the first enterprise of its kind to be an independently  
certified B Corporation by meeting rigorous standards of corporate, 
social, and environmental responsibility. 

MAX Shared Values:  The Sweet Spot 
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MutualAid eXchange and MAX Canada Insurance Company (collectively 
“MAX”) believe in a set of core values that derive from our founding 
Mennonite, Brethren and other Anabaptist faith communities. MAX  
employees, representatives, and members subscribe to and practice 
these values as conditions of their association with the enterprise. 



 

MutualAid eXchange (US $) 
 
Assets 
 
Cash 3,018,851 
Other Investments 21,244,105 
Premiums Receivable 1,944,249 
Other Assets 284,793 
 
Total Assets 26,491,998 
 
 
Liabilities & Surplus 
 
Loss & Loss Adjustment Reserves  2,529,972 
Commission & Expenses Payable 473,903 
Unearned Premium Reserves  6,197,095 
Advance Premiums 740,359 
Subscriber Payable 143,156 
Other Liabilities 453,750 
 
Total Liabilities 10,538,235 
Member’s Surplus 15,953,763 
 
Total Liabilities & Surplus 26,491,998 
 
Change in Surplus—2015 (265,554) 
 
 

MAX Canada Insurance Company (CA $) 
 
Assets 
 
Cash 241,517 
Investments 11,329,690 
Due From Members 2,902,500 
Deferred Policy Acquisition Costs 1,833,931 
Reinsurance Receivable 7,996,818 
Other Receivable 909,455 
Other Assets 327,850 
 
Total Assets 25,541,761 
 
 
Liabilities & Shareholder Equity 
 
Loss & Loss Adjustment Reserves 8,570,446 
Unearned Premium Reserves 7,907,835 
Due to Members & Agents 342,388 
Due to Other Insurers 32,763 
Unearned Commissions 905,037 
Taxes and Other Payables 1,016,484 
 
Total Liabilities 18,774,953 
Shareholders Equity 6,766,808 
 
Total Liabilities & Equity  25,541,761 
 
Change in Equity—2015 (475,874) 

2015 Financial Statement 
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All-Star:  Carlos Hofer 

Freeman, South Dakota 
 
MAX is the only carrier I use for farmowner and homeowner 
policies.   I feel that as long as MAX is competitive and handles 
claims fairly, most of my clients are not shopping around.  My 
clients like that its roots are in the church.  That’s why a lot of 
them are with MAX.  We have also referred clients to Mutual Aid 
Ministries, the heart of MAX. 

 

 



 

Notice of Annual Meeting of Subscribers of MutualAid eXchange 

Notice is hereby given to all Subscribers (Members) of MutualAid eXchange that the Annual Meeting of 
Subscribers will be held on Wednesday, May 16, 2016 at 9:00 a.m. Central Daylight Saving Time at 4400 
College Boulevard, Suite 250, Overland Park, Kansas, to consider and act upon the following matters: 
 

a) Election of Directors.  The names of the nominees for vacancies on the Board of Directors intended, at the 
time of issuance of this notice, to be presented by the Board to the Subscribers at the meeting for election 
to the Board of Directors of MutualAid eXchange, to the identified terms, are:  

Ken D. Frey, Rockwood, Ontario (Director of MAX Canada Insurance Company since 2007 and of 
MutualAid eXchange since 2014)(3-year term) 

Steven L. Garboden, Goshen, Indiana (Director of attorney-in-fact since 2002 and of MutualAid 
eXchange since 2014)(3-year term) 

Michael J. Lally, Overland Park, Kansas (Director of attorney-in-fact since 2011 and of MutualAid 
eXchange since 2014)(3-year term) 

Kathy Goering Reid, Waco, Texas (Director of MutualAid eXchange since 2010)(3‐year term) 
Elaine L. Shantz, Wellesley, Ontario (Director of MAX Canada Insurance Company since 2005 and of 

MutualAid eXchange since 2014)(3-year term) 
 

b) Such other matters as may properly come before the meeting. 

 

Pursuant to Section 2.5 of the MutualAid eXchange Bylaws, the Board of Directors has fixed the close of 
business on March 21, 2016 as the record date for determination of Subscribers entitled to notice of and to 
vote at the Annual Meeting or any adjournment thereof. 

Every Subscriber is invited to attend the meeting in person.  Subscribers who do not expect to attend in 
person are requested to complete and return the accompanying proxy form. 

 

March 28, 2016 

 

 

Scott T. Forland, Secretary 

Notice of Annual Meeting 
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Revocable Proxy MutualAid eXchange  
 
The undersigned, as a Member of MutualAid eXchange, hereby revokes any and all previous proxies  
related to MutualAid eXchange and hereby appoints David Wine (or, in his absence, Scott T. Forland) as 
the undersigned's proxy to attend all Subscriber's meetings and to vote, execute consents, and otherwise 
represent the undersigned in the same manner and with the same effect as if the undersigned were  
personally present at any such meeting or voting or personally acting on any matters submitted to the 
Members for their approval or consent.  The undersigned or the designated proxy may revoke this proxy 
at any time. 
 
This proxy shall be signed as the Member's name appears on their policy.  If signed by an entity, the 
individual signing shall include the name of the insured entity, their title, and a telephone number for 
verification. 
 
 
FOR SINGLE OR JOINT MEMBERS: 
 
 
Member’s Signature 
 
 
Printed Name 
 
 
Email Address 
 
 

Please print and mail this completed proxy  
before the meeting held on May 16, 2016 to: 
MutualAid eXchange 
4400 College Boulevard, Suite 250 
Overland Park, KS  66211 

FOR OTHER MEMBERS (e.g., farm, church, business): 
 
 
Insured Entity’s Name 

 

 

Signature 

 

 

Printed Name of Signer          Title 

 

 

Telephone Number 

 

 

Email Address 
 
 
 

Revocable Proxy 
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All-Star:  Allen McCulloch 

McCulloch Insurance (1951) Ltd—Espanola, Ontario 
 
Our office has been selling MAX products for over 2 years.  During 
that time we have built a mutual relationship of trust while being 
able to offer our clients a quality property product at a competitive 
price.  Working with our underwriter has been beneficial for our 
brokers and myself as her knowledge and common sense approach is 
second to none.  I find it refreshing to work with MAX and Mutual Aid Ministries whose values 
align so closely to our own.   We are very proud to offer MAX insurance  to our clients. 
 

 
 

All-Star:  Rebecca Darlington 

Oakwood Insurance Agency, Inc.—Coon Rapids, MN 
 
Our agency started in 1989 and has been in my family for 25 years.  As a family oriented business 
and a place that values people, we feel like MAX is a lot like us.  We can tell that MAX’s 
Leadership Team cares about their employees like we do.  MAX employees epitomize what MAX 
is about.  From customer service to underwriting and every where, everybody seems to have 
the same pride in the company.  Everybody seems to be happy.  It’s nice to do business with 
people who share the same moral compass.   

 

 
 
All-Star:  Kathy Coppes 

ARK Insurance Services—Findlay, Ohio 
 
I have been a MAX Agent for 6 or 7 years.  Things 
have been going really well because we have a 
great relationship with our Sales Manager.  The 
Customer Service and Claims staff who answer  
our questions are all great people.  We get our 
questions answered immediately.  We really like 
what MAX believes in.   

WOW Service & Values:  Double Play 

Photo:  Phil Blount, Regional Sales Manager of MAX, 
and Kathy Coppes 

 

 

 



 

All-Star:  Dale Sales 

Cook Insurance—Centerville, Iowa 
 
In 2015, MAX Mutual Aid Ministries piloted an Agent Community Grant Program.  MAX Agent Dale 
Sales, principal of Cook Insurance in Centerville, Iowa, requested a grant to help their local Lion’s 
Club purchase new vision testing equipment for the region’s children.   

 
 
We are thrilled and grateful to MAX 
Insurance and its Mutual Aid 
Ministries program for this 
significant gift.  Combined with the 
funds we’ve raised locally, we can 
now purchase the iScreen Digital 
Camera that will help us check our 
area’s young children’s vision.  If we 
detect a problem, we can refer them 
to a doctor for treatment. This is a 
real blessing for so many families 
who may not be able to afford eye 
care for their kids. 

 
 
 

All-Star:  Michael Frey 

Abilene, Kansas 
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Photo left to right:  Dan Sales and Dale Sales of Cook 
Insurance with Mark Files, Regional Sales Manager of MAX 

Mutual Aid Ministries:  Home Run! 

 

I’ve been with MAX since the beginning.  Churches in 
the area are my focus and they appreciate doing  
business with a faith-based company like MAX.  I’ve 
also referred several people to Mutual Aid Ministries.  
When I talk to the churches about the ministry they’ve 
been very pleased with that.  It’s something they don’t 
expect from an insurance company.   

 



Who We Are 
MAX is a fair, faithful and socially responsible, 
member-owned insurance program that provides 
excellent coverage and claims service at a fair, 
competitive price.  We help our members create, 
regain and sustain wholeness when their lives are 
disrupted by an unforeseen loss.  We call that 
Insurance the Way it Should Be. 

 

Our Vision 

Creating and Sustaining WHOLENESS 

 

Our Mission 

Preserving and restoring property, lives and 
communities through a combination of quality faith-
based insurance programs and mutual aid ministries. 

 

US Home Office 
MutualAid eXchange 

4400 College Boulevard, Suite 250 

Overland Park, KS 66211 

Tel:  (877) 971-6300 

Fax:  (913) 338-0085 

 

Canadian Home Office 
MAX Canada Insurance Company 

50 Queen Street North, Suite 860 

Kitchener, ON N2H 6P4 

Tel:  (877) 770-7729 

Fax:  (519) 634-5159 

 

Visit our website: 

www.maxinsurance.com 

 

Email us at: 

info@maxinsurance.com 

Board of Directors 
Dennis H. Cartwright, Toronto, ON 

Joan K. Cohen, Leawood, KS 

Ken D. Frey, Rockwood, ON 

Steven L. Garboden, Goshen, IN 

E. Fred Goering, Jr., Moundridge, KS 

David A. Hanson, Topeka, KS 

S. Joan Hershey, Mount Joy, PA 

Thomas P. Jutzi, Waterloo, ON 

Michael J. Lally, Overland Park, KS 

Stephen J. Martin, Waterloo, ON 

J. Brian Reeve, Toronto, ON 

Kathy Goering Reid, Waco, TX 

Elaine L. Shantz, Wellesley, ON 

David M. Wine, Overland Park, KS 

Karen M. Zecy, Kansas City, MO 

 

Leadership Team 

David Wine 

President and CEO 
dwine@maxinsurance.com 

 

Dan Boxell 

Chief Financial Officer and Treasurer 

dboxell@maxinsurance.com 

 

Scott Forland 

Executive Vice President, Chief Legal Officer  
and Corporate Secretary 

sforland@maxinsurance.com 

 

Lisa Bage 
Chief Operating Officer 

lbage@maxinsurance.com 
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